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Everyone does what they would rather do than not do.  When people do 
something other that what you expect, it can create a difficult, conflict 
situation.  On the job or at home, there are varying degrees of difficulty.   It 
can be a sharp or subtle disagreement or simply a clash of ideas. 
 
There are consequences associated with all actions and this translates into 
positive and negative outcomes.  MMaannaaggee  DDiiffffiiccuulltt  PPeeooppllee  LLiikkee  aa  PPrroo 
allows you to tap into the power within us all and find better ways of 
handling ourselves and others in a conflict situation.  We have the power; it 
is a question of learning how to use it effectively.   
 
Difficult people and conflict situations are a part of life.  Finding ways to 
better manage both will bring you more contentment and less stress.  It will 
free energy for your other life pursuits. It will give you enthusiasm for 
situations that would otherwise trigger feelings leading to heartache and 
despair.  MMaannaaggee  DDiiffffiiccuulltt  PPeeooppllee  LLiikkee  aa  PPrroo puts both in the proper 
perspective.  All needs are legitimate and there are ample resources to meet 
all needs.   This program will show you how to tap your power and capacity.  
You will be given the outline for a plan of action that will help you improve 
any situation.   
 
Response to difficulty is a learned behavior and this program will give you 
more options.  You will be given techniques to put into practice that will 
take years off the learning curve.  At the end of the session you will have 
specific actions you can put in to practice to better cope with people who are 
difficult if not impossible.   
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